
 

 
 
 

 

  
  

 

 

 
 

 

 
  

 

 

 

 
 

 

  

 
  

 
 

 

  

 
  

 
 

  

 

 
 

 

 

 
 
 

 

 
  

 
 

 

 

 
 

 

 

Day 1 Day 2 Day 3 Day 4 

ECSE Troubleshooting Course Agenda 

9:00 - 10:30 

• Introductions 

• 3 Steps to Great Wi-Fi 
• Ekahau Connect & 

Product Family 

• Troubleshooting 
Overview 

• LAB: Survey Assessment 
• Survey Assessment 

Review 

• Ekahau Insights 

• DEMO: Analyzing 
Survey Results in 
Ekahau Survey App 

• WLAN Association and 
Security 

• Wi-Fi Operations 

10:30 - 10:45 Break 

10:45 - 12:30 

• 802.11 Refresher 
• Assessment Survey 

Primary Coverage 

• DEMO: Interpreting 
Survey Results 

• LAB: Incidental 
Coverage Area 

• DEMO: Ekahau Capture 
- How to Capture 
Wireless Packets 

• Protocol Analysis 

• LAB: Capture Profile 

• WLAN Association and 
Security 

• DEMO: Ekahau Analyzer 
App - Verify Security 

• LAB: Client Connectivity 

• Client Connectivity View 

• Spectrum Analysis 

• DEMO: Spectrum 
Analysis 

• Troubleshooting 
Checklist 

12:30 - 13:15 Lunch 

13:15 - 15:00 

• Ekahau’s 6 Steps for 
Accurate Wi-Fi Site 
Surveys 

• Secondary Coverage 

• DEMO: Secondary 
Coverage 

• Device Offsets 

• DEMO: Device Offsets 

• Encapsulation and PHY 
Layer 

• MAC Frame Format 

• Roaming in Wi-Fi 
• DEMO: Wi-Fi Roaming 

Analysis 

• LAB: Wi-Fi Roaming 
Analysis 

• ECSE Troubleshooting 
Exam 

15:00 - 15:15 Break 

15:15 - 17:00 

• Design Offset 
• DEMO: Design Offset 
• Wi-Fi Channels and 

Frequencies 

• DEMO: Channel 
Assessment 

• Wi-Fi Capacity 

• DEMO: Capacity 
Assessment 

• WLAN Discovery 

• DEMO: Ekahau 
Analyzer App - Network 
Overview 

• LAB: Beacon Analysis 

• DEMO: Ekahau 
Analyzer App - Roaming 
Amendments 

• DEMO: Ekahau AI Pro - 
Wi-Fi Roaming 

• Contention in Wi-Fi 
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